Inbound Mail & Packages

All U.S. Mail addressed to Bald Head Island arrives at the Southport, North Carolina Post Office where it
is sorted and prepared for delivery to the island. Generally, the mail arrives at the Deep Point ferry
terminal in time to be delivered to the Bald Head Island Post Office on the 10:00 AM or 11:00 AM
passenger ferry. Once at our facility, packages are processed through our package tracking system and
readied for pickup and mail is placed in your island post office box.

All UPS, FedEx Express, FedEx Ground, FedEx Home and DHL packages are delivered to the Island
Package Center via Bald Head Island Limited Transportation’s barge. The barge generally delivers
packages to the IPC around 1:30 PM each day. We receive hundreds of packages daily at the IPC. Prior
to distribution of packages, IPC staff must sort, log and label each package to ensure accurate delivery to
the addressee. While you may receive a package delivery notification from the delivering carrier that
your package has been delivered, that does not mean it is ready for pickup. The notification that you
may receive from the carrier is generated when THEY show the package as delivered, which is when
they drop it off at the Bald Head Island Limited warehouse at Deep Point. Once the package has been
received at the IPC and processed through the IPC package system, you will receive an email or text
notification that you have a package and it is ready for pick up. If you have not registered your email
address or cell phone with the IPC staff, you will not receive a notification. You will simply need to stop
by the IPC and ask one of our friendly staff if your package has arrived and is ready for pick up.

Large items such as furniture and appliances are often delivered via common carrier or a local delivery
service. The Village of Bald Head Island Post Office and Package Center does not operate the warehouse
located at Deep Point. That facility is owned and operated by Bald Head Island Limited. If you expect to
receive, or have made arrangements to receive, items that will be delivered to the island, through the
warehouse, by means other than the United States Postal Service, UPS, FedEx Express, FedEx Ground,
FedEx Home or DHL, you must contact the Bald Head Island Limited warehouse to make arrangements
to have these items accepted and delivered. Please contact Horace at 910-457-7360 for more
information.
If you are a member of the Bald Head Island Club, they offer delivery services on the island for large
items. Please contact Robert Norton at 910-457-7300 for more information

How to Address your Incoming Mail or Packages

If you have a post office box, you should address all mail and incoming packages to your street address
and your post office box number if possible.
Example:
John Doe
123 Lighthouse Wynd
P. O. 3001
Bald Head Island, NC 28461
We manage all mail and packages by your post office box if you have one.
If you do not have a post office box or are visiting Bald Head Island, please use the address of the
location you are staying.
Example:
John Doe
123 Lighthouse Wynd
Bald Head Island, NC 28461
All inbound mail and packages are delivered to our facility unless you have made other arrangements
with a shipper and Bald Head Island Transportation.

