
 

Knox boxes are small, steel boxes that are attached to the address bollards and homes on Bald 
Head Island. The box holds a key and an information sheet and can only be opened by the Public 
Safety Department with a secure key. Knox boxes give first responders access to your home or 
business in an emergency. First responders will be able to access your property when it matters 
most. Removing barriers to entry reduces injuries to responders and minimizes property damage. 

New Property Owners: Check around your front entry and the address bollard to see if you have 
a knox box. If you have one, you will need to make sure that a copy of your current key and 
contact information are placed inside the box. You will need to fill out our knox box form from the 
Department of Public Safety’s website and return it to the Department with a copy of your current 
key. If you do not have a knox box or you cannot locate one, please contact Public Safety to see 
if one has been purchased for your address. You can do that by calling (910) 457-5252 or 
emailing psadmin@villagebhi.org the PS administrative assistant. If there is not a box for your 
home, you will need to order one from the company. Then you will need to complete the knox box 
form and bring a copy of the current key to the Department of Public Safety. To order a knox box 
go to the company website (knoxbox.com). The correct box for BHI will be the only option and 
once purchased, will be delivered to the Department of Public Safety.  

Homes Near the Beach: The Village is finding that knox boxes that are located near the ocean 
are corroding over time. Please check your knox box to see if it looks corroded. If you are not 
sure, or if you need Public Safety to check it for you, you must submit a request so that we can 
obtain access to your property. You can have yours checked by emailing Chip Sudderth at 
csudderth@villagebhi.org.  

If your knox box needs to be replaced, you will need to order a new one from the company and 
provide the Department of Public Safety with a copy of your current house key and the 
completed.  

All Property Owners: For the knox box program to be successful we need your help in making 
sure the keys and contact information in the box are up to date and that your knox box is not 
rusted or corroded so that it can be accessed if it is ever needed. 

mailto:csudderth@villagebhi.org


 

A medical emergency may come with little warning and may make it difficult for a 
person to think clearly or possibly even unable to speak. Emergency personnel 
who respond to help the person need to know important information such as the 
person’s name, medications being taken, allergies to medications, current and 
past medical conditions, hearing, and vision difficulties, and who to notify about 
the emergency.    

The Department of Public Safety gives folks the option to participate in the File of 
Life program as an alternative. Both programs are simple and allow individuals to 
have medical information ready for emergency personnel to reference during an 
emergency. 

For Vial of Life, a person completes a form which is then folded up and stored in 
an empty vial or pill bottle in the refrigerator. A Vial of Life bright red sticker is 
placed on the refrigerator door to alert the BHI Public Safety emergency 
responders that a vial is stored inside.  

For File of Life, a person completes a form, folds it up, and places it in the 
magnetic file folder. The bright red magnetic folder is then affixed to the 
refrigerator door to alert the BHI Public Safety emergency responders to the 
information in the file. 

If you have already participated in the Vial of Life program, please take a moment 
to review your Vial of Life form to make sure it is up to date, if it is not, you can 
update it at the Department of Public Safety or download the form online.  The 
Village will be using one form for both programs so that the Public Safety Officers 
only need to be familiar with one form. 

             
             

https://villagebhi.org/wp-content/uploads/2021/04/FILE-OF-LIFE-FORM.pdf
https://villagebhi.org/wp-content/uploads/2021/04/FILE-OF-LIFE-FORM.pdf


 

 

 



 

 

The Village of Bald Head Island has beach wheelchair equipment available for the 
recreational use of our residents, visitors, and guests.  The Beach Wheelchair can be 
reserved through the staff at the Village of Bald Head Island Public Safety 
Department.  Reservations can be made two ways,  in person at the Public Safety 
Building located at 273 Edward Teach Wynd, or by filling out the reservation 
form (available online) and emailing it to the Public Safety Administrative Assistant. 

Individuals making reservations must be 
18 years of age or older, hold a valid 
driver’s license, and will be responsible for 
transporting the Beach Wheelchair to and 
from the Public Safety Department to their 
point of use/and or an island residence. 

At the time of checkout, the individual 
must post a deposit of $1,000.00 in check 
form, made payable to the Village of Bald 
Head Island.  The Beach Wheelchair must 
be cleaned and in satisfactory condition 
upon return. When returned, all parts of 
the Beach Wheelchair will be 
inspected.  The deposit will be returned to 
or destroyed at the direction of the 
reserving individual. 

Individuals checking out the Beach 
Wheelchair agree to keep control over the 
use of the Beach Wheelchair and maintain 
it in a secure environment, particularly 
during inclement weather and at 
night.  Misuse or destruction of the Beach 
Wheelchair will be considered damages to 
the Village Property and subject to 

applicable laws pertaining to such misuse or damage.  Forfeiture of the deposit may 
occur to compensate for misuse or damage. 

The Village of Bald Head Island and its departments shall not be liable for the personal 
injury incurred while the Beach Wheelchair is in the possession of the reserving 
individuals or representative(s). 

One of our wheelchairs in ac on! BHI Conservancy helped 
a local middle schooler par cipate on their Barrier Island 
Botanist fieldtrip in 2023. Two new wheelchairs were 
donated to the Village in the last few years from Jillian’s 
Ji erbug Founda on.  



 

 
 

Community Connect is a free, secure, and easy to use platform that allows you to share critical information 
about your household that will aid first responders and emergency response personnel when responding to 
your residence. By providing information about your household that you feel is important for us to know about 
at the time of an emergency, we can ensure you and everything you care about is protected to the best of our 
ability. 

 
 



 

 

 
 

Data that you provide Community Connect is secure and is used only for the 
purpose of better serving you during emergency situations. Your information is 
never used for any other purpose. All logins are password protected with bank 
level encryption and security. If you’re comfortable logging in to your online 
bank you’ll be comfortable logging in to Community Connect. 
 




